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The Problem Space 

•  Internet applica3ons must accommodate a  
global audience using characters in local 
languages and scripts 

•  Whois is an Internet applica3on, therefore 

•  Whois must accommodate a global audience 

•  Issue is dis3nct from IDN TLDs 
– Registra3on data are different from 
interna3onalized domain names 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More than IDN 
•  IDN standards and guidelines define how 
domain names will be composed and displayed 

– Whois applica3on and web developers can 
apply these for submission and display of 
domain names 

•  No standards or guidelines define how domain 
registra3on rata are composed and displayed 
– Sponsoring registrar, contact informa3on, 
DNS configura3on data, … 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Whois treatment of 
interna3onalized registra3on data 

•  Recognizable display of Registra3on Data is 
applica3on dependent 

•  Display may be affected by character sets 
available to Whois clients and browsers 

•  Registrars and 3rd party Whois service 
providers may choose encodings that best 
represent the languages and scripts of the 
domain registra3on data 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Ques3ons to Consider: 
•  User Experience Issues 
– What features will benefit Internet users? 

– What can we do to minimize the "Babel effect”? 

•  Data Reliability, Accuracy, Opera3onal Issues 
–  Impact on applica3ons that automate DNS and 
Whois queries? 

–  Impact on law enforcement, brand protec3on, 
analysis of malicious conduct 

•  Security & Standardiza3on Issues 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Status 
•  ICANN’s Board of Directors tasked GNSO, ALAC, CCNSO, 
GAC and SSAC to form a WG to study interna3onalized 
registra3on data submission and display specifica3ons  

•  ICANN staff prepared WG charter and implementa3on 
plan 

•  ICANN staff and SSAC jointly studying 
– Current prac3ces among CCTLDs 
– Requirements for standard func3onality 

– Conven3ons and standards from other 
communica3ons media (e.g., postal service) 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Interna3onalized registra3on  
data WG 

•  Interested par3es encouraged to par3cipate 
– CCTLD experience is extremely valuable 

– CCNSO par3cipa3on is cri3cal 
•  At Seoul 
– Wednesday 
– 28 October 
– 15:00 – 14:30  
– Crystal A 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